September 4, 2010

L&T Opens New Service Centre at
Bahadurgarh

L&T’s Construction & Mining Equipment Business unveiled a new landmark, with the
opening of a Service Centre at Bahadurgarh on the Delhi-Rohtak National Highway No.10.

The Service Centre was inaugurated by Mr. S. Raghavan, Sr. VP, IPM, L&T on August 3,
2010. Mr. S.K. Mittra, EVP, CMBS, L&T; Mr. K.R. Palta, VP-Corporate Affairs, L&T; Mr.
S.R. Subramanian, CE, L&T-Komatsu Limited, Mr. C.V. Alavandi, CE, L&T-CASE
Equipment Pvt. Ltd. and Mr. N. Kawanishi, VP, Komatsu India Pvt. Ltd, several customers,
dealers and invitees were present on the occasion.

A group photograph taken on the occasion of the inauguration of the Bahadurgarh Service Centre.

L&T’s Bahadurgarh Service

Centre provides one-stop

service solutions for its vast

customer base operating in

the Northern Region, in

various construction and

mining projects. The

Service Centre has

comprehensive  facilities,

and is equipped Wwith Aview dthe Service Centre.

spacious bays and

specialised machines such as hydraulic test rig and machining centres. The activities include
complete overhaul of equipment, repair and overhaul of major assemblies, reconditioning of
machine structures and testing of transmissions, engines and hydraulic assemblies. The
Service Centre is also equipped with a full-fledged Training Centre with facilities for
imparting class room as well as hands-on training to customers, dealers and employees.

As part of value-added services to custosn L&T offers Full Maintenance Contracts,
Annual Maintenance Contracts, Site Supporregnents, Customized Services and Recon
Exchange Programmes for field machines, for ensuring maximum uptime of the machines.



